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You can now set up alerts in LiveLink which will email or text you if a machines’ fuel level suddenly starts 
dropping.  
 
It’s easy to set up using the following instructions:

 
Go to LiveLink Classic (JCBLL.com) and sign in 

Go to top left menu (3 horizontal bars) 

Select Admin 

Under Communication Profiles...
Select ‘Add new communciation profile’ 

Starting at the top, give the Alert a Name and a 
Description 

Under Business Events, find ‘Excessive Fuel Loss’ 
and ‘Fuel Level Dropped’; select them so they turn 
blue 
Click Add - this will move them to the Included 
column
 
Under Users, select the people who will receive 
the notifications and click Add

Under Machine Groups, select All and click Add 

Click Save

Please note, this alert is currently only available for Backhoe Loaders and Tracked Excavators.
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